


“The soil in which we are born…is the 
soil of our village, the Mother earth, in 
which we receive or nourishment from 

day to day. Our educated elite, abstracted 
from its primal base, wander about in the 
high heaven of ideas like aimless clouds 
far removed from home. If this cloud 

does not dissolve into a shower of loving 
service, man’s relationship with Mother 

Earth, will never become truly 
meaningful.” Tagore



ENGAGEMENT
• “Implies strenuous, thoughtful, argumentative interaction 

with the non-university world in at least four spheres: 
setting universities’ aims, purposes, and priorities; relating 
teaching and learning to the wider world; the back-and-
forth dialogue between researchers and practitioners; and 
taking on wider responsibilities as neighbours and 
citizens”(Watson 2007).  

• Involves mutually beneficial, enduring partnerships between 
universities and the societies in which they are situated. 

• Must coexist with the norms and values associated with 
democracy, reciprocity, diversity, and social inclusion (Hart 
et al. 2009).



• It includes engagement with business and industry, with the civic life 
of the community, with public policy and practice, with artistic, 
cultural and sporting life and with other educational providers in 
the community. 

• Community engagement also emphasizes the importance of local, 
national, international communities and industries and steers the 
traditional university beyond the position as a “generator of 
workforce and creator of knowledge toward a community-engaged 
university and as an incubator of cultural and socio-economic 
vitality” (Bartkowiak-Theron & Anderson, 2014:1). 

• In so doing it positions higher education institutions, not as isolated 
realms of knowledge, that creates and transfers information, but as 
co-partners who work in tandem with wider society.

ENGAGEMENT



DEFINING COMMUNITY 
ENGAGEMENT 

Key concepts
Community-based/service 
learning (CB/SL), 
volunteering, community 
engaged research, 
scholarship of engagement, 
public engagement, capacity 
building, advocacy, 
community/economic 
regeneration and the “third 
mission” or “knowledge 
transfer.” 



DEFINITION

The “purpose of community engagement rests 
within a partnership of university knowledge and 
resources with that of communities. These 
partnerships must be fully harnessed to enrich 
scholarship, research, and creative activity; enhance 
curriculum, teaching and learning; prepare educated, 
engaged citizens; strengthen democratic values and 
civic responsibility; address critical societal issues; 
and contribute to the public good” (The Carnegie 
Foundation for the Advancement of Teaching and 
Learning 2015).  



TABLE 1 : A COLLABORATIVE ENGAGEMENT FRAMEWORK

Community engagement       : Purpose and Processes              

Community

Relationships

Reciprocity

Asset-based understanding of community
Knowledge

Production/research

Inclusive, collaborative

Multidirectional flow of knowledge
Epistemology Relational, localized, contextual

Cocreation of knowledge creation

Shared authority for knowledge

University as a part of an ecosystem

problem solving of knowledge production addressing

public problem solving

Outcome Community change results from co-creation of knowledge



CASE STUDY: DEPT OF SOCIAL WORK, UNIV OF 
MUMBAI, INDIA 

(ENGAGING WITH A TRIBAL COMMUNITY)

Example of a   “localized, 
relational, practice-based, 
actively collaborative, 
experiential, and 
reflective” engagement 
experience (Saltmarsh 
2010).



ENGAGEMENT WITH TRIBAL 
COMMUNITY

Engagement transcended the 
boundaries of the classroom and 
beyond the traditional teacher-
learner dichotomy, by integrating 
the full ecology of educational 
opportunities available to students 
in a socially excluded geographic 
area, with a marginalised group in 
India. 




