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23 January 2023 

Although universities offer a welcoming, highly supportive environment, new entrants will 

need to put in serious work to succeed 

As public universities prepare to receive a new cohort of fresh school leavers on their campuses 

for the 2023 academic year,  the Chief Executive Officer of Universities South Africa (USAf), Dr 

Phethiwe Matutu, has assured the Class of 2022 that they will be entering a welcoming, highly 

supportive and potentially life-changing environment.  

Responding to the announcement of the 2022 National Senior Certificate results last Thursday (19 

January), Dr Matutu said various studies undertaken by universities in the past few years to 

understand their students and the teaching and learning environment better, had yielded important 

findings and insights that had since influenced important student support strategies across the 

system.  “Our new entrants stand to benefit from the mechanisms now put in place at various 

institutions, to ease them into university and to optimise their learning and success.” 

As she congratulated the Class of 2022 for the 80.1% pass rate achieved, Dr Matutu assured the 

fresh school leavers that public universities are ready and waiting to receive them.  

The USAf CEO also warned, however, that, notwithstanding the measures undertaken by the sector, 

succeeding in tertiary learning requires hard work, focus, discipline and consistency, and that only 

serious students would indeed succeed in the higher level learning environment.  “While our member 

institutions will do their best to meet our first-time entering cohort where they are, the students, in 

turn, need to be willing to adapt to new methods of learning and teaching.”   

On the sector-wide studies mentioned above, Dr Matutu was referring, among others, to study 

findings published in 2018 by the University of the Free State’s Centre for Teaching and Learning 

(CTL) in partnership with USAf, stemming from three distinct surveys, namely: 

• The Beginning University Survey of Student Behaviour (BUSSE) – administered 

annually to first year entering students at the beginning of the year, to understand their high 

school engagement and first-year university expectations, 

• The South African Survey of Student Engagement (SASSE) – also administered 

annually during August/September to understand student learning practices and access to 

and usage of support services, and  

• The Lecturer Survey of Student Engagement (LSSE) – administered alongside the 

SASSE to measure lecturers’ perceptions on the importance of students’ participation in 

high impact practices (HIPs); to determine where institutions should increase emphasis on 

support/engagement and, among other matters, what students spend their time on. 

Dr Matutu cited one of the findings of the BUSSE study referred to above, that showed that some 

bright minds entering university tend to under-estimate the intensity of tertiary studies. “So, a serious 

mindset is a universal requirement applicable to even the high performers who passed the NSC with 

numerous distinctions.”  



 
 

2 | P a g e  
 

Turning to those who did not obtain a university pass, Dr Matutu mentioned that the post-school 

education and training sector extends to Technical and Vocational Education and Training (TVET) 

Colleges that offer a wide range of training in high-level artisanship and trades. She said many self-

employed artisans and tradesmen in industry were TVET-trained and doing phenomenally well – 

proving TVETs to provide a viable post-school study option. 

In conclusion, Dr Matutu also reminded those still seeking placement at either universities or colleges 

to consult the CACH (Central Applications Clearing House) facility in the Department of Higher 

Education and Training, for help in identifying available spaces. 

 

Media inquiries: Ms Nqobile Tembe (Communication Consultant at USAf) – 078 253 1968 
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